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24 July 2026
Dear ,

Request under the Freedom of Information Act 2000 - FOI-26-009041

Thank you for your request made under the Freedom of Information Act 2000 detailed
below which we received on 20 July 2026. Please find our response below in bold:

| am requesting the following information under the Freedom of Information Act 2000
regarding bus lane and bus gate enforcement carried out by the council.

For each of the last five financial years (2021/22 to 2025/26, or each calendar year if
that is how your records are held), please provide:

1. The total number of Penalty Charge Notices (PCNSs) issued for bus lane / bus gate
contraventions, broken down by enforcement location (i.e. per camera site or road),
if held at that level.

2. Where held, the monthly breakdown of PCNs issued.

3. The total income received from bus lane PCNs (gross, and net of operating costs
if that figure is held).

4. The number of PCNs paid at the discounted rate.

5. The number of formal representations (challenges) received, the number accepted
or rejected, and the number of appeals to the adjudicating tribunal, with outcomes, if
held.

6. A current list of camera-enforced bus lane / bus gate locations, with the date
enforcement began at each location, if held.

Please see attached spreadsheet

You may re-use the information under the terms of an Open Government Licence.

| trust the above is helpful, however if you are dissatisfied with the way we have
handled your enquiry or you are unhappy with the response provided, you have the
right to request an internal review. You can do this by emailing
datarequests@westnorthants.gov.uk. Please quote your reference number.

Please note a request for an internal review should be submitted no later than 40
working days from the date of receipt of this response. The Council is not obliged to


https://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/
mailto:datarequests@westnorthants.gov.uk

accept a request for an internal review beyond this timeframe. A full response to
your request for a review will be provided within 20 working days.

If you remain dissatisfied with the Council’s internal review, you have the right to
appeal to the Information Commissioner (ICO). It is recommended that you contact
them no later 3 months from the date of our final response, using the contact details
below:

www.ico.org.uk/foicomplaints

Information Commissioner’s Office
Woycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Telephone: 0303 123 1113

Yours sincerely

Information Governance Officer


https://newsletter.ico.org.uk/c/11ZwtSQI713RndhXoVr1rabLO

