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5t Floor, North East

I perceva House
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Tel: (020) 8825 5000
Email: foirequests@ealing.gov.uk

Your ref: Our ref: extension: Date:
26-1186 0208 825 8367 23 July 2026

ENVIRONMENTAL INFORMATION REGULATIONS 2004 - INFORMATION REQUEST

Thank you for your Environmental Information Regulations request received by the
Council on 22" July 2026.

Your request:

Bus Lane Enforcement Statistics

| am requesting the following information under the Freedom of Information Act 2000
regarding bus lane and bus gate enforcement carried out by the council.

For each of the last five financial years (2021/22 to 2025/26, or each calendar year if that
is how your records are held), please provide:

1. The total number of Penalty Charge Notices (PCNs) issued for bus lane / bus gate

contraventions, broken down by enforcement location (i.e. per camera site or
road), if held at that level.
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2. Where held, the monthly breakdown of PCNs issued.

3. The total income received from bus lane PCNs (gross, and net of operating costs if

that figure is held).

4. The number of PCNs paid at the discounted rate.

5. The number of formal representations (challenges) received, the number accepted
or rejected, and the number of appeals to the adjudicating tribunal, with outcomes,

if held.

Questions 1-5

Please find attached requested information
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6. A current list of camera-enforced bus lane / bus gate locations, with the date
enforcement began at each location, if held.

Ruislip Road, Northolt (Eastward)

04/11/2025

Belvue Road (Near Summit Road), Northolt 03/01/2024
Uxbridge Road, Hanwell (Westward) 04/11/2025
The Vale, Acton (Eastward) 31/08/2016
Uxbridge Road, Southall (Eastward) 12/12/2018
Uxbridge Road, Ealing (Eastward) (2) 15/08/2022
Yeading Lane, Northolt (North-Eastward) 06/03/2023
Broadway, West Ealing (Eastward) 16/01/2018
Greenford Road, Greenford North - Eastward) 29/09/2025
Ruislip Road, Greenford (South-Eastward & Eastward) 15/08/2022
The Mall, W5 (Westward) 04/01/2024
Uxbridge Road, Ealing (Eastward) 06/03/2023
Mandeville Road, Northolt (South Westward) 05/04/2018
Horn Lane, Acton (Northward) 15/08/2022
Hanger Lane, Ealing (Southward) 15/08/2022
Uxbridge Road, Hanwell (Eastward) 05/04/2018
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Pett's Hill, Northolt (Northward) (2) 28/07/2022
Greenford Road, Greenford (Northward) 15/08/2022

Church Road, Northolt (South Westward) 22/08/2022
Greenford Road, Greenford (Southward) 24/01/2020
Yeading Lane, Notholt (South - Westward) 13/02/2024
Uxbridge Road, WestEaling (Westward) 13/11/2020
Greenford Road / Locarno Road, Greenford (Southward) 12/12/2018
Petts Hill, Northolt 25/09/2017

Please provide the response in a machine-readable format (CSV or Excel) where
possible, Word or PDF etc.

If you are unhappy with the way your request for information has been handled, you can
request a review within the next 40 working days by writing to the Information Governance
Team at: foirequests@ealing.gov.uk.

Or by post to:

Freedom of Information
5% Floor, North East
Perceval House

14-16 Uxbridge Road
London W5 2HL

Details of complaints process can be found at:
http://www.ealing.gov.uk/info/200640/freedom_of_information/1550/making_a_complaint_o
r_appeal

If, having exhausted our review procedure, you remain dissatisfied with the handling of your
request or complaint, you will have a right to appeal to the Information Commissioner at:
The Information Commissioner's Office

Wycliffe House

Water Lane
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Wilmslow
Cheshire, SK9 5AF
www.ico.org.uk

Yours sincerely,

Stuart O'Brien
Information Governance Officer
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